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If you or someone you 

care about has been 

sexually assaulted, 

reaching out for help 

can be the first step 

towards healing.

 Why reach out to BARCC?
 
If you are wondering what you can do now. 
If you want to talk to someone who will understand.
If you want to talk to someone who is experienced and 
specially trained. 
If you are struggling to work, pay bills, go to school, or care 
for children.

When you reach out to BARCC, you will be welcomed 
and treated with respect. We have worked with 
thousands of survivors since 1973 and we offer the 
services you need, in the way that you want them. 

Whether the assault took place yesterday or many years 
ago, BARCC is here to help you now.

All of BARCC’s services are free, confidential, and 
open to all people, 12 and older.  Services are offered 
in English, Spanish, French and Haitian Creole. If you 
need services in another language, let us know.



“

If you’ve just been assaulted and don’t know what to do, call our 
24-hour hotline.  We will help you understand your options.

Are you thinking about going to the hospital emergency room?

BARCC has specially-trained medical advocates who can: 

 •  Meet you at the hospital emergency room and  
  stay with you during your visit.

 • Provide information to help you make the best   
  possible decisions for your situation. 
 • Talk with your family or friends about how to best  
  support you.  
 • Help you find a safe place to go when you leave  
  the hospital and figure out your next steps.

Get help right now Get help anytime

BARCC’s hotline is open 24 hours a day and is staffed by 
knowledgeable rape crisis counselors.  

We will listen and support you. 

We can connect you with services at BARCC or in your 
community.

We are here to help.

Call us anytime. 

Hotline: 800.841.8371 The simplest thing that 

you could have done for me 

was the most important.  

You believed me. “



I have learned 

from you that it  

is not my fault,  

I have nothing to 

be ashamed of.”

“ Get the help that you want
 
Counseling

If you feel like things aren’t quite right since the assault, 
you are not alone.  Many people can feel the effects, off 
and on, for a long time. Counseling can help with how 
you are feeling after an assault and can help you find your 
path to healing.   

Why reach out to counseling at BARCC? If you are, 

All of our counselors are professional, certified rape crisis 
counselors. 

We offer individual, couple, family and group counseling.   

•  Just not feeling like yourself and want to talk to someone  
 who understands.
•  Worried about your alcohol or drug use. 
•  A survivor of a recent assault or were assaulted many years ago.
•  Supporting a survivor and need support for yourself.



Legal Assistance
Many survivors feel like they have no options, rights or 
choices after an assault. Legal advocates can help you 
understand your options.

Why reach out to legal advocacy at BARCC? 

To better understand,

  • Reporting to the police. 
  • Options for staying safe.
  • Pursuing a case in civil court.
  • Your school’s or employer’s policies. 
  • Your rights as an immigrant. 

All of our legal advocates are certified rape crisis counselors 
and have specialized legal training. 

They can give you information on the phone or meet with 
you in person.

I felt safe 
and in 
control at 
BARCC” 

“



Case Management
Life can feel chaotic and disrupted after an assault. Case 
management can help you get back on track.

Why reach out to case management at BARCC? 

If you are trying to, 

 • Make decisions about staying at your job or    
  applying for disability benefits. 
 • Deal with housing questions.  Many survivors  want   
  to move after being assaulted.  
  We can help you figure out your options.
 • Get help with money.  We can let you know about   
  financial resources that may help pay for expenses. 
All of our case managers are certified rape crisis counselors and 
have specialized case management training. 

They can give you information on the phone or meet with you 
in person.

Thank you 
for listening 
to things  
I never told 
anyone.”

“



Asking for help can be difficult, BARCC 
tries to make it a little easier.

Call us and a trained rape crisis counselor 
will listen. We will ask you how we can 
help. We will then ask for your first name 
and a phone number so that the right staff 
person can call you back.

Please visit www.barcc.org/help  
for more information.

Boston Area Rape Crisis Center 
99 Bishop Allen Drive 
Cambridge, MA 02139
24 hour hotline: 1.800.841.8371
Office:617.492.8306
TTY: 617.492.6434
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