
 

 

 
 
 

1. 
A group of 4 women came into your establishment and each had a couple of drinks. All but one 
woman left. The woman had several more drinks and was acting quite drunk. The bartender cuts 

her off. 
 

Questions for consideration: 
 What are your concerns, if any? 

 What are your options for increasing her safety? 
 Of these, what would you realistically carry out? 

 
2. 

Your establishment has a regular customer who follows the same routine every time he comes in. 
He has one or two drinks himself while buying four or more drinks for women he meets at the bar. 

He generally leaves having to hold the woman up and escort her out of the bar. He has started 
conversations with you about how he likes coming to this bar “because the women are so easy” and 

jokes with other staff about having sex with drunk women when they pass out. 
 

Questions for consideration: 
 What are your concerns, if any? 

 What are ways that you might let him know that you’re concerned about his behavior? 
 How can you increase safety for other patrons in your bar? 

 
3. 

A male couple is drinking at the bar. One member of the couple gets up to use the bathroom, and 
you see his companion drop something in the unattended drink. 

 
Questions for consideration: 

 What can you do in this situation? 
 Who else from your team could you involve? 

 
4. 

A female patron at your establishment is heavily intoxicated. She begins trying to stick her hands 
down male patrons’ and servers’ pants.  

 
Questions for consideration: 

 What are your concerns, if any? 
 What can you do in this situation? 



 

5. 
Your establishment has two unisex bathrooms. You are hearing frequent reports from 

patrons that a male customer will leave the door open on purpose and flash people when 
they open it. 

 
Questions for consideration: 

 What are your concerns, if any? 
 Who on your team could you approach to handle this situation? 

 
6. 

Earlier in the evening, you notice a group of people sitting and drinking together. Later, you see 
one woman from the group surrounded by three men, different from the group she was initially 

with. All are drinking. Her original companions do not seem to be around.  
 

Questions for consideration: 
 What are your concerns, if any? 

 What options do you have to check on the woman’s safety? 
 What messages would you like to convey to the men? How would you do this? 

 
7. 

A group of people approach security to say that they can’t find their friend. The friend was talking 
to another patron earlier, but they haven’t seen them since. Staff go looking for the individual and 
find them alone outside the restrooms, looking disoriented and disheveled. They tell their friends 

and the staff that they were raped.  
 

Question for consideration: 
 How would you respond to this disclosure? 

 What immediate needs might this individual have? 
 What are your concerns? 

 
8. 

You notice that a patron who has been in your establishment for several hours is leaving with two 
men who are holding them up. The patron’s friends are still in the bar but have not noticed them 

leaving. 
 

Questions for consideration: 
 What are your options for increasing this person’s safety? 

 Who could you approach in this situation? 
 

 


